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O Odnyog avtdg Ba oag fonbBnoet va yvwpioete 1o MApKeTIVYK.
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To TMOPOV £PYO TIVELHATIKAG LOLOKTNOLOG TIPOOTATEVETAL KATA TIG SLATAEEL TOU EAANVLIKOU
vOpou (v. 2121/1993 omwg éxel TpotomolnBel Kal loXVEL onuepa) kat Tig Slebveic cuUPAoELg
Tepl TIVEUPOTIKAG LELOKTNOLOG. ATIOyOPEVETAL QUOTNPA N TIWANCN TOU JE OKOTIO TO KEPSOG.
AmtayopeveTal n Slaokeun Kol emeepyaoio TOu TAPOVTOG €pyou amd TPOOWTIA (VOULIKA 1
®uokd) xwplg TNV ypamth &delx Touv ovyypaéa. Emtpénetal n Stavour) Tou og Tpitoug
epoéoov yivel ava@opd oTtov Snuoupyd, Kol TNEnBoUv UTIOXPEWTIKA Ol ToPATTIAVW

TpoUTIOBETELC.

To mapdv ebook sival EKTIAUSEVTIKO KAl O KOUIE TIEPITITWON OEV TIAPEXEL TANPOPOPIES
EMEVOUTIKWV OUULOUAWY Kat ypriyopou MAOUTIOUOU. AlQVEUETAL SWPERV KAl OKOTIO EXEL VXX
EOIKEIWIOEL TOV QVayvwWoTn HE TIC Paoikss swvole¢ tou Mdpketivyk. [lNpoteivouus mpiv
EQPAPUOTETE OTTOLXSIITIOTE TEXVIKT] 1] UEBOSO aVaQEPETAL TTO TTAPOV EPYO, VX OUUPOUAsUTETE

TNV YVWUn KAToLov ISIKOU.
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Ayanintol ®iAoy,

Mpv §eKvrioouUE KaL LoV UE oTa
BaBia yia to Mapketivyk, Ba nBsAa
va 00¢ SWow UEPLKESG TAnpodopieg
ylo ELEVA, WOTE VO YVWPILETE Ttolov
£XETE QMEVAVTL 0AG Kal ylati va pe
OKOUOETE.

Mo 6ooug Sev pe yvwpilouy,
ovopalopoal BaciAng Mammag, kot
aoxololpal pe To MAPKETLVYK
gnayyelpatikd and to 2003. Eipat
anddoltog amno to AyyAko
Mavemniotiuio tou Wolverhampton
otnv Opydavwon & Aloiknon
Mkpwv ETIXELPAOEWY, EVW KATEXW
MEeTamTuxLaKko ota
XPNUOTOOLKOVOULKA, KaBwg Kal
Metantuyxtoké MBA oto
MApKeTLWVYK Ao To MavenmLoTHLo
Tou Liverpool.

Emteldn opwe motelw OTL oL
OToUSEG Sev gival aUTEG TTOU
KAVOUV KAToLov emituxnuévo Ba
TPETIEL VAL 0AG TW OTL yLa va pTaow
OTO onelo mou eipal orpepa Sev
ftav kaBoAou eUkolo. OL otoudEg
elval olyoupa £va GNUAVTIKO
£p0oblo OpwC edv dev EXELG ayarmn
yU QUTO ToU KAVELG, eV €XELG
mAavo, tnv 81aBeon Kal evépyela
yloL VoL TIETUXELG, oL oTtouS£g Sev Ba
oe BonBnoouv ot tinota. NotéYte

pe!

I’ auto BaAte ta duvatad ooc.

e.book

EEaAAoU otnv Lwn Sev maipvoupe
autd mou pag agilel, aAAd auTo Tou
Slanpaypoatevopaote!

Aro to 2003 gpydotnka og Evav
Kpatikd Opyavioud (Kévtpo
ETuXElpNUOTIKAG & TEXVOAOYLKNG
Avanrtuéng — KETA), emonteuopevo
arnd to Ynoupyeio Avantuéng pe
oKOTO TNV SLddoon Tng
ETUXELPNMATIKOTNTOG OTOUG VEOUG
avBpwroug, TNV HETAdoon VEWV
epyaleiwv avamtuéng otig
ETUXELPNOELG, TNV EVNUEPWON VLA
Xpnuatodotnoelg and tnv Eupwmnalikn
‘Evwan, TNV CUMUETOXA TOUG O€
SLeBVelG eKBETELG KO ETILXELPNMOTIKEG
OIOOTOAEG 0TO e€WTePLKO. H epmelpia
TIOU QITOKOULOO TTAVW OTOUC TOUELS
oUTOUC ATAV CNUAVTLKA Kal
KABOPLOTIKA YLOL TNV ETAYYEAUATIKNA
HOU GUVEXELQ.

Tov loUALo tou 2007 Eekivnoa to blog
“Epixeirein: The Art of Business
Development” 6mou ekei Slamiotwoa
TNV HEYAAN avaykn Tou KOGUOU va
MaBeL tpéToOUC yla va BEATLWOEL TNV
S0UAELA TOU Kal va aveReL Eva
emninedo mapandvw, TG0 MPOCWTTLKA
000 KOl EMOYYEAUATIKA.

‘OMo auTo to Sldotnua n Wéa tou va
geklvriow to 61k Hou ypadeio
JUMPBOUAEUTIKWY YITINPESLWY, KoL
£161KOTEPA TTAVW OTLG

XPNUOTOSO0TNOELG KOl TO MAPKETIVYK
(6uo Touelg Toug omoioug yvwpllw
TIOAU KOAQ), urtipxe SLapKwG oTo
HUOAG pou.

dtavoupe Aowuov oto 2009. To €10g
QUTO GAAQEE KUPLOAEKTIKA TNV wh
Mou yla ToAoUG Adyoug.
Anodaocioa va mapw éva Peyalo
ploko yla gpéva Kal tov Tpomo {wn¢
ToU elxa €wg TOTE.

Tov loUALo Tou 2009 adnoa Tov
Anpooto Topéa (Heta amno 6
CUVEXOMEVA XpOVLA) Kal Eekivnoa pe
TNV UTIOOTAPLEN CUVEPYATWYV TO
ypadeio pe tnv ovopaocia
EMIXEIPEIN ZYMBOYAEYTIKEZ
YMNHPEZIES kal £€ToL £va OVELPO £iXe
yivel mpayuatikotnta!

Inuepa, mapoAn tnv OLKOVOULKNA
Kplon, atocBavopal xapoULeVog TTou
UTopW Kal €Xw tnv duvatotnta va
UAGwW KaBnuePLVA pEe TOOOUC VEOUC
avBpwmoug Kal EMXELPNUATIEG aTtd
KaBe ywvid tng EANGSag kat Kumpou.
AwoBdavopal xapoULEVOG TTIOU UTIOPW
kal BonBaw toug avBpwmoug va
KAvouv TNV SoUAELd TOuG KAAUTEPN,
TOLO A0S OTIK XPNOLULOTIOLWVTAG
LE EEUTTVO TPOTIO TEXVLKEC Kall
ueB680oug MAPKETLVYK.

ATO 1o £eKivn Lo TNG EMTAYYEALOTIKNG
Lou KaplEpag SOUAEUW LE pLa

Baowkn apyn: “Oa metuxw TOUG
T(POCWTILKOUG [LOU OTOXOUG, LOVO
€AV KoTadEpw KoL OL TEAATEG LLOU
metUXouV Toug SLkoUG ToUG
MPOCWTLKOUG oTtoXouc”. Mpoteivw
va 1o uloBetroete. Oa Seite TNV
SouAeld oag StadopeTika!

210 eBook auto potpalopat padl
00.C KATTOLEG ATTO TIG YVWOELG OV Kol
npaypata mou £pada otnv mpaén
mavw oto MAapkeTvyk. EATti{w va
Bpeite tnv BonBeta mou Payvete,
£€wg éva Babuo BePaiwg.

Ye kapia mepimtwon auto to eBook
Sev amnotelel éva ohokAnpwpévo
£yXELpidlo emituyiog mavw oTLC
ETUYELPNOELG IOV Ba Bydete
€UKOAO KalL Yypryopo Xpniua, kat
B€Aw va To eEMLONUAVW.

EUxopal va amoktroete tnv {wr Tou
ovelpeleote. Eav n “enixeipnon”
eival to “puéco” yla va to
KOTADEPETE TOTE OL GUPBOUAEG TTOU
akoAouBouv Ba oag pépouv Eva
Bripa o kovta.

DA,

BaoiAnc A. Marmmag
Enyetpnuoatikog ZupuBouioc
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To MapKeTIVYK 6TIC VEEC OLKOVOULKEC GUVONKES

YrapxeL n anon OtL 0 MeEAATNG AoV
Sev evbladEpetal yia tinota mapd
povov yla va Bpel ¢Onvo to mpoiov Kot
omotadnmote AAAn kivnon MApkeTvyk
glval dokomn. Ziyoupa n xapunAn Tun
gival eAkuoTIkn, TOo0 HAAAOV HEoa
otnv SUOKOAN QUTH OLKOVOLLLKNA
ouykupia. Opwg Tto $pBNVO mpoiov anod
HOvo tou Sev pmopel va KAveL TTOAAG
npayuatal! Apyd | ypriyopa 6a
TiPooapUooTEL OAOKANPN N ayopA OTLG
XAUNAEC TUIEC, KOL TOTE TIAAL TL KAVETE;
Oa KoTEBACETE AKOUO TIEPLOCOTEPO TLIG
TIUEG; TOCO OKOUQ;

To pAvupa mou BEAOUE va TIEPACOUUE
elval otL Sev mpénel va KOYeTE TO
MapKeTIvyK aAAA OUTE Ko va
Kpatnoete SlapnULOTIKEG SATIAVES TTOU
elyav pkpa kot apdipora
anoteAéopara.

YKedTEITE KATIOLOV TTOU TIPOXWPAEL
otov 8popo. Edv 6ev dpwvaelg to
ovopo tou Ba yupioel va og KoLTGEeL;
Yiyoupa o)L To (610 oxVeL kat otnv
oyopd. Edv otapatrnoste va
“dwvalete” mPog Tou MEAATEC 00¢
“edw elpaL Kal €xw autd mou BéAsLg”
To TOAVOTEPO Elval va OTOUATHCOUV
KoL auTolL va “koltdlouv” mpog thv
eneipnon oog!

Edv otapatioete evieAwe TNV
mapoucia cag otnv ayopdq,
OTAUOTHOETE Va delyvete Ta 0dEAN
KOlL TIAEOVEKTNLATA TWV TIPOIOVIWY
oag, kat Seifete adpavela, TOTE TO
TBavotepo elval 6Tav KATOLoG
KOTOVAAWTHG XPELAOTEL TO TTPOidV
oag, va To EexAoel, Kal va okedtel
TIPWTO KATIOLO GANO.

To B€Balo eival OtL xpelaletol
enava&lohdynon tTwv pebodwv mou
XpNnoLuomnolovoate HEXPL ONUEPQ YLOL
VO T(POOEAKUOETE TEAATEG.

Xpeltaletal va oxeSLACETE CWOTA TNV
Ztpatnyki Mdapketvyk ou Ba
aKoAouBrosTe.

Xpeldletal va mPooapOoTELTE OTLG
VEEG TAOELG KAl TNV vEa YuyoAoyia
TWV KATOVAAWTWV.

Xpelaletal va mapakoAouBroste Alyo
TILO OTEVA TOV TPOTIO TIOU KLVoUVTOL
TA£0oV oL TEAATEC oag OAAQ Kall
oAOKANpN n ayopda.

210 eBook autd Ba So0UHE pE TTOoLOV
TPOMO N OWOTH Kol LEAETNUEVN
epappoyn tov MAPKETIVYK Umopetl
va oag dwoel onuavtikn Bordsta
otnv 8UOKOAN AUTH OLKOVOLKA
nepiod0 Mou SLavUoupE.

HTTP://EPIXEIREIN.GR| ©2011 BASIAHZ A. MAMNAL



MARKETING
FOR SMALL BUSINESS

e.book

T etvat MAPKETIVYK;

Eav pwtnoete 100 MapKeTioTeg TL lval
Mapketivyk, Ba oag Swoouv 100
Sladopetikeg amavinoelg! H mAnbwpa twv
SlabopETIKWVY MPOoEYYIoEWV SelyVeL Kal
TNV HEYAAN yonteia tou. Kat emewdn auto
ebw elval éva eBook yLa to Mapketivyk, Sgv
Ba prmopoloe va Aelmel 0 opLopog Tou. Etol
Aoumov évag amAog Kol EUKOAOG OpLoUOG yLa
T0 MApPKETLVYK TtOU Unopeite va Bupdote
glvau:

—

—=5

“MApPKETLVYK ELvaL TO TLAVTO TTOU KAVELG
yla va ipowBnoeLg tnv emyeipnon cou
oo TNV OTLYUN TToU CUANQUBAVELG TNV
L6, LEXPL TNV OTLYH TIOU OL TEAATEC
ayopalouv To IPoidv 1 TNV ulnpecia
00U KOl £pYOVTAL VA TO ayopaoouyv Eava-
Kal-Eava O€ TOKTIKA BAon.”

Ot Aé€elg kAeldLa mou Ba mpémel va
Bupaote elval “Ta mavra” Kal “TakKTikn
Baon”.

’ ' »
P TATION G =

=357 ——7 |
S S

ANF|

Oa npénel eniong va Bupdote OTL TO
MOaApKEeTIVYK gival mavta KUKAIKO!

Aev onuaivel OTL eMeldN UMNKe 0 TEAATNG OTO
poyall pog Kot ayopaoe, 1o MAPKETIVYK
telelwoe ekel! 2To onueio auTo slval mou to
TPAYHOTIKO MAPKETIVYK EEKLVAEL.

210X0¢ oaG Ba mpéEMeL va elval o teAATNG
oUTOG va £pBel Eava-kat-Eava va ayopaoel
omno €0dG. To MApKeTLVyK gV OTAPOTAEL
note!

Eniong to Mapketivyk givan Aladikacio Ko
OXL LEMOVWLEVO YEYOVOG! To va BAAELS pLa
Stadnuion otnv ebpnuepida r meplodikd dev
Bewpeital OtL kAvete MApKeTVYK. Mnv TO
unepdevete! To MApKeTLVYK glval Stadikaoio
TIou SLETEL TNV ETUXEIPNON OE OTL KAVEL, Ao
TO OVOUA TTOU £XEL, LEXPL TNV TOTOBETNON OTO
HUOAG TOU KATAVOAWTH, KoL OKOMA
napanépa!
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Mottt MApKETIVYK;

H Twn kaBe emuyeipnong ival ot meAdteg TG Xwpig autolg dsv Ba uttipxe. To
marketing ivol Tpémog {wng — sivol To 0EUYOVO TIOU ETLTPETEL OTNV EMXELPNON
0O0C VO OVATIVEEL Kol va pEvel {wvtavr. Yag StaodoAilel TEPLOCOTEPOUC
TEAATEG KOl TIEPLOCOTEPEC MWANOELG. Asv Ba mpémel va to Egxvarte auTto!

H ayop@ cuvexwg aAAdlel. Otav oTOPATACETE Va Npowdeite TNV
O0UAELd GaG, XAVETE AVANTUCOOUEVEG EUKAIPIEG.

O avtaywviopdg oag dev ta napatdel. Mnv kavete 1o AdBog va vouilete
OTL “naiete” povol cag oTnv ayopd! Zketeite 6TL TO ebook nou
KPaTATE OTA XEPLQ GAC QUTH TNV OTLyUr], NBavév va to dlafdalouv Kal ol
AvVTAYWVIOTEG 0ag!

To pdpkeTivyK gival Baowkd ya tnv emBiwon kat tnv avantugn. ‘Otav
OTOUOTATE TO HAPKETLVYK E(0TE OTO HOVONATL TNG pUN-Unapgng. Téoo
anoAuta!

To papKeTIVYK oag divel NpoBAdIONA EvavTL OTOUG AVTAYWVIOTEG, Ol
onoiol kKoupaaoTnkav, Xdoave To KOUPAYLo KAl Tnv O1dBean Toug.
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Ti tepdapBavel To MAPKETIVYK;

Ta MOPAKATW Elval TA CNUOVTLKOTEPA ChUEla
mou Tepthappavet n dtadikacia tou
MapkeTvyK, xwpic BePaiwg va e€avtAolvtal
oTNV Tapakatw Alota.

‘EToL Aoutov o MApKETIVYK TieplhapBavet:

= To Ovoua TNG EMLXElpNONg

=  To XapaKTnPLoTIKA Tou mpoiovrog /
emniyelpnong

=  Tov TpoOmo Slavoung Tou npoiovrog /
onueia mwAnong

=  Thnv CUOKEUAGLO TOU POIOVTOG

=  To xpwpa, uéyebog, Kal popdr Tou
TpoiovTog

= Tnv TLHOAGYNON TOU TIPOLOVTOC

=  Tnv tonoBeoia tng eniyeipnong

=  TnvSladnuion

= Tig SNUOOLEG OXEDEL

=  Tnv tomoB£tnon oto LUAAO TwV
katavoAwtwy (Positioning)

=  Tnv eknaidevon otig TWANRCELG

=  Tnv eniduon npoPAnudtwy / Tnv
QVTLUETWTTILON OVTLPPROEWVY

=  Tnv Sloeiplon Tou MPOCWTILKOU TPOG
0deAoG Tou meAATN

= To follow-up Tou meAdtn

Mo va TTOUAROEL JLa eMLXelpnon Ta mpoidvta
KOLL TLG UTtNPEOoieg TG Ba PETEL va KAVEL
“OwoTd” pepLka Prpata tou odnyoulv ev TEAEL
TOV KATAVAAWTH VO 0lyOpACEL TO TIPOIOV KAl Vol
yivel mehdtnc!

‘EtoL Aoutov yla va “éxel Souleld” pia

enuyelpnon, Ba npénet:

= No TTOUAROEL TO CWOTO MPOIOV - OTOV
OWOoTO TMeAATN,

= OTNV OWOTH TN,

=  OTO OWOTO HEPOC - TNV OWOTH XPOVIKN
otypn,

= XPNOLLOTIOLWVTOG TO TIO KATAAANAO
Huéco mpoBoAnic.

AuTO ftav! Kavte ta mapamdavw Kat n
emnuyeipnon oag 6ev Ba £xeL TOTE KAVEVA
MPOBANUA. ITNV MTPAYHATIKOTNTA OUWE OTIAVLOL
KATIoLa ETILXElPNON TIETUXALVEL OAQ QUTA O€
anoAuto Babuo! e kabe neplntwon n ouvoia
elval va “mouldg” to mpoidv ) tnv unnpeoia
00U KOl 0 KOOLOG VO O€ EUTILOTEVETAL.

Ta mapanavw onueio wg ovvolo, eivat
YVWOoTA w¢ pelypa Mapketvyk (Marketing
Mix) To omolio oL MePLOCOTEPEG EMLXELPNOELG

edappolouv evoTIKTwO WS Ywpic va €Xouv UmeL otny
Sladikaoia va avaAloouv Eexwplotd Tov KABe
mapayovta.

Anoteleite anod ta Aeyopeva 4P tou MAPKETLVYK
(Product, Price, Place, Promotion).

H avdaAuon tou kaBe onpelov Ba pmopouoe va eivatl
Eexwploto BiPAio, yU auto kat epeig Sev Ba
eMeKTAOOUUE MEPLOGOTEPO.

Ta avadEépoupe yLati elval amo Toug 0KpoywvLaioug
AiBoug Tou MapkeTvyK Kat Ba mpemel va ta yvwpllete
£0TW KoL BewpnTIKA.
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Ta Baoika onpela oG ETLTUXUEVIC ZTPATNYIKNC MAPKETIVYK

‘Eva a6 ta Baoikd oTolxela pag
ETUTUXNMEVNG OTPATNYLKAG
HUAPKETIVYK €lval n Stamiotwon ot ol
UTLAPXOVTEC Kal mBavol meAdteg oag
QVAKOUV OE CUYKEKPLUEVEG OUABES )
TUAUATA THG AyopdAg, TIOU
xapaktnpilovral anod TG “avaykeg”
TOUgG.

KaBopilovtag auteg Tig opadeg Ka
TLC AVAYKEC TOUC, KOl ETIELTA
LKOVOTIOLWVTOC TLC AVAYKEC QUTEG TTLO
ETUTUXNMEVA OTTO TOUC AVTOYWVLOTEG
oag, Ba mpémel va elval To enikevipo

NG oTPATNYLKNG oag!

OL TtEPLOCOTEPOL EMOYYEAUATIEG,
eVOoTIKTWO WG BePaiwg yrati kaveig
Sev Toug eime mMoOTE KATL SL0POPETIKO,
Kavouv to €€n¢: Npoomabouv va
TTOUAROOUV T TIPOTIOVTA KOt
UTtNPECILEG TOUG OTOUG KATOVOAWTEG
aneuBuvopevol og 6Aouc! Ma Ba
LOU Ttelte auTO eV MPEMEL va
KAavoupue; OxL akplBwg elvat n
amavtnon.

Mol QTTOTEAECUATIKY ZTPATNYLKA
MApPKETIVYK EEKLVAEL UE TOV
EVTOTILOUO TWV AVOYKWVY TOU TIEAATN,

TOV EVTOTIOUO TWV ONUElwY “otpeg”’
TIOU TOV SLOKOTEXOUV, KO TWV
npoBAnudatwy mou B€AeL va AUCEL.
JTNV CUVEXELO EPXOUOOTE ELLELS KOl
TOU T(PoodEPOULE TO avAAoyo
npoildv nou Ba tou AUOEL TO
npoBAnua kat Ba BeAtiwoel tnv {wn
TOU (OTNV oWOoTH TN, OTO CWOTO
MEPOG, KATL.). ETOL E€KLVAEL TO
OTOTEAEOUATIKO MAPKETLVYK.

Nw¢ O GNKWOELG TO OTAO COU VoL
préeLg, eav Sev E€peig ou va
onMaSEPELS;

=\

e

—STRATESY —=

Elval katL amAo otnv okédn mou ot
TIEPLOCOTEPOL ETIAYYEALATIEG OHWG
Sev dilvouv onpaocia kal to ayvoouv
Bewpwvtag OTL elval KATL EVIEAWG
Seutepevov. Aev gival £ToL OpwG!

KaBopilovtag pe akpipela tig
QVAYKEG Kol EMBUULEG TNG ayopag
poc, TG eAmtidec, Toug popoug,
evooLaopoUC Kal pofAnUATIOUOUS
Toug (pain points), elval n apxn ya
va SNLOUPYCOUE ULt OXECN
gpmotoolvNg (volwboupe To ayxog
TOUug).

TOTE HOVOV UIMOPOUUE VO
SNULOUPYICOULE ULa CTPATNYLKN
HAPKETLVYK TIOU VO EKUETAAAEVETOL
000 To SUVATOV TEPLOCOTEPO TA
Auvatd pag onueia wote va ta
ouvoEeL (Talplalel) e TIG AVAYKEG
TWV TEAQTWY TIOU OTOXEVOUE.
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Ep®WTIOELC IOV TIPEMEL VX AVAPWTOELTE OTAV AVATTTUOGETE
™V 81K1) 0a¢ oTPATN YLK

TuLaoMayEg ouvTtelouvTal oTo nEPBArAov TG ayopdg pag; Eival auteg Oa pnopouoa va enekTeivw TNV AMloTa TwWV NPOIGVTWY ) TWV UNNPECWY HOU
Eukalpieg 1 Ane\ég; WOTE VA IKAVOMOIATEL TIG AVAYKEG TWV 10N unapxovTwy NEAATWY HOU Mo
QMOTEAECUATIKA; BPEITE TPOMOUG va TOUG KAVETE va ayopdoouV MEPIOTOTEPO.

Mwg Ba TioAoynow To NPOIGV ) TNV UNNPECIa HoU; AV Kat O TIHEG MPENEL va
Moleg eival ol Auvdpuelg kat ot Aduvapieg pag; Eval avTaywVIOTIKEG Ol TEPIOTOTEPOL TEAIKG aQVaKaAUnTouVv OTi To va
1p00r1ABElC va ouvaywVvIOTEIG LUIOVO OTNV T EVAL LA QTWXT] OTPATHYIKI].

Ma Tt GAAo evOla@EpovTal oL NEAATEG pou; Mowotnta; AglonioTia; Service; kKAn.
Karaypdyre ta.

Ti1 B€Aw va neTUXW;
KabBopiote EekdBapous, peaAlOTIKOUG OTOXOUG.

IR0 '4Y(o VAo YW 3 7 \No & €Tl [oTET A/ (Wo Mo Ao 1Y/ ¢ o 1 [l (o] (o W3 To o] 7 \s [V oa o A EFI NG IV\AN  [OLOC EiVAL O KOAUTEPOG TPOMOGC VA OLOVEW KAl VA NOUANOW TO MPOLOVTA HOU;
va AUgouy;

Motoi neAdTeg gival no enkepdeic; Molot eival autoi nou NANPwWvouv Molog €ival o KAAUTEPOG TPOMNOG Va dla@npicw Ta Nnpoidvta pou; O emAoyES
KOAUTEPQ; Hriopouv va nepiAaufavouv tnv ola@riuiorn, Old@opes npowlnNTIKES EVEPYEIEG,
direct marketing, oupueToXT] O€ EKOE0EIG, PR, LUAPKETIVYK OTO OladIKTUO,

social media, kat noAdda diAAa akoua.

Mwg pnopw va KataAdBw av To MAPKETIVYK Nou e@apuolw gival
AnOTEAECUATIKOG; EAEYETE nwg pabaivouy ol NEAATEG 0ag yia TNV EnXElpnor
0ag. PwTrjoTe TOUG yia va yYVWPILETE Tt OOUAEUEL KAAd Kal Tt Oxt. AoKiudote
OPIOUEVA MTPAYLATA LE TIC OlAPNUITELS 0ag (TITAoug, kelueva, photo, kAn.), kat

Mwg Ba oToxelow TOUG OWOTOUG NBavoUg NEAAGTEG; YNApXOouv OUAdEG Nou
MMopw VO 0TOXeUOW MO anoTEAECHATIKA; MNolog gival o KaAUTEPOG TPOMOG va
€MKowvwvnow padi Toug;

1poorabriote va O€ite Tnv avrarnokpLorn TOUG.
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Mwc 0 TpoodilopiosTe TNV ayopa - 6TOX0 6AC

To pHeyaAUTEPO GyXOG YL KATIOLOV

TIOU avolyel pLa véa emuyelpnon

TIPOEPXETAL A0 TIG EPWTNOELS “ToLog Ty i =4
Ba mapel To MPoidv pou; Yridpyouv ol R ; ™ . W
TeEAATEG YU AUTO TToU BEAW val KAVW; |y 4 &

Nwc Ba Toug Bpw Kot Mwe Ba pe A % :
Bpouv;”. : Rl e /|

‘000 KaAo KoL av ivat To TPoidv i
umnpeoia oag, Ba mpémet va
yvwplilete otL kaveig dev Ba T0
oyopaoel edv Sev to BEAeL ) TLOTEVEL
oTL 6ev to Ypelaletal! Kat 6ev Ba
TeloeTe KOvVEvay yla To Tpoiov A Thv
umnpecia oog, edv MPpWTiotwg dev
£XETE KATOAAPBEL TANPWC TL lval
OUTO TTOU TIPOYUATIKA BEAeL. Kot ylo
va Bpelte TL mpaypaTika avalntouy
OL TIEAGTEG 0OC KOL TTIOLEG AUCELG

P dxvouv, Ba pEmnel mpwtioTwe va
yvwpilete nolot iva.

AUTO MOV TIPETEL VA KAVETE lval va
XWwpLloeTe TNV ayopad oag o€
ULKpOTEPO TUAMATA. AUTO oag Sivel
OPKETA OPEAN:
= 'EXETE £VA OPYOVWUEVO
TtEAOTOAOYLO, XWPLOUEVO OF
TUAHATO, OTIWG N
vewypadLKn TPoéAeuon Twv
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neAatwv oog, N NAkia Toug, To
pEyeB0C Kal 0 TUTIOC TNG
gTxelpnong, o TPOTMOG MANPWHNG
TOUG, N cupTEPLPOPA TOUG
Mpooblopilete eLKOAOTEPA TOUC
TIEPLOCOTEPO KOl ALYyOTEPO
Kepdopopoug meAdteg oag
ETIKEVTPWVETE TO HAPKETIVYK
OTOUG TTEAGTEC TTIOU Elval
TBavoTepo va ayopdacouv To
TPOoioV ) TNV UNtnpeoia oag
AmodeUYETE TUALATO TIEAATWV
mou cag Sivouv Teplocotepa
nipoBARuaTta apd KEPSN
Anpoupyeite ox€oelg
gUmLOTOOUVNG KoL KATOVONONG UE
TOUG TIEAATEC OaG, TPOOHEPOVTOC
TOUG, MPAYUATLKA Ta tpolovta
miou B£Aouv kot xpetalovrat

Yag Sivetal n SuvatotnTa va
Byeite unmpootd ano tov
OVTOYWVLOUO, OE GUYKEKPLUEVA
TUAMOTO TNG AYOPAC TIOU EXETE
evtoTiioEL

e.book

ToV KaAUTEPO SuVaATO TPOTIO TIG
OVAYKEC TWV TIEAATWV OAG

= AufAvete oNUAVTIKA TNV
OITOTEAECUATIKOTNTO TOU
HAPKETLVYK KOl TNG SLadNULOTIKAG
00G KOUTTAVLOG

= Joag Sivetal n Suvatdtnta va
KePSIloETE MEPLOOOTEPOUG TIEAATEC,
TIOU ONUALVEL TIEPLOCOTEPEG
TLWANOELG, TIOU LIE TN OELPA TOU
onualvel meploootepa KEPSN.

Npoodiopiote AoLmov thv ayopd cag.
AvokaAUte Katapxrv Tov Adyo mou
kamoloc Ba evéladepotav kat Ba nbeAe
Va ayopAacEL To Polov oag. XTnv
OUVEYELN TIPOXWPNOTE OTNV TAKTIKA TNG
“ocoahaponoinong”’. avraoteite v
ayopa oag, oav Eva ooAduL. Me Tov (610
TPOTO IOV TepaXileTE TO CAAAL OE
déteg, Tepayiote kaL Tnv ayopa cag! To
KABE KOUUATL TG AYOPAC TOU
“tepayioate”, avadépetal og kamola
kpttripla. Ta onpavtikotepa elvat:

otav anevBuveote o€
ETUYELPNOELG, TA SnUOYPAPLKA
XOPAKTNPLOTIKA TtepAaBavouv
TAPAYOVTEC OTwG PEyeO0g
nieAotoAoyiou, aplOpud
epyoloptEVWY, EI60G TIPOTOVTWY
Kol eTrola £c06a.
Wuxoypadkd kprtipla: ESw n
TUnUatomnoinon yivetatl
Aappavovrtag untdyn Tov TpOTo
{wng (lifestyle) Twv meAatwv pag
(kowwvikol, avalntouv prestige,
KUPOG, KATL.), TNV KOWWVLKH TAEN
TIOU OVAKOUYV, TIC avTIAAYELg
TOUG, TLG TIOALTIKEG TOUG
T(POTLUNOELG, TIC SpaoTnpLOTNTEC
Kol ta eviladépovta Toug.
Kputipla Zupnepidpopdg: ot
TeAATEG 0OC LE TIOLOV TPOTIO
TIANPWVOUV; LETPNTA, HE
ETULTOYEC N HE 8OOELG; ToLa slval
n cuXvVOTNTA XProng; os Tl
moodTNTEC ayopalouy;

Mpocoébiopiote
Aourtov tnv ayopa
oog

Tunuatomnotjote tnv
O€ ULKPOTEPQL
KOUUATLO WOTE val
NV EAEYXETE
KaAUTEpQ.

Kateu®uvete
OTOXEUUEV TO
UAPKETLVYK KoL TAV
dlapnuion ota
Eexwplota Tunuato
NG ayopds,
TIPOOPEPOVTAC TO
avaAoyo npoiov n
unnpeoia. Etol Sa

Oa npénel va Bupdote OTL N emtuyia
o€ JLa eTxeipnon e€aptdrtal and tov
BaBuo mou KAAUTITEL TLG AVAYKEG TWV
meAoTwy TNC, AUVeL Ta mpoBAiuata
TOUG, KoL LKavoTtoLel ta “OéAw” Toug.
Edv 6ev yvwpilete ool ival ot
nieAdteg oag, Sev Oa pumopEoete va
KaAUETE e EMITUXLA TIG AVAYKEG
KoL Ti¢ embupiec Toug.

Exete TV Suvatotnta
Vo UEYOAWOETE TO
UEPiSLO ayopac Kot
KOTQ OUVETTELN TIC
MTwWANoELS oag.

= XPNOLUOTOLE(TE TIC TNYES TNG
emnuyeilpnon oag (mpoowrikod,
kedaAata, xpovog, KATL.) PE
MEYOAUTEPN AMOTEAECUOTIKOTNTA
Mmopeite va avakoAUete véa
mpoiovta mou mbavov va
XPELALETOL KATIOLO CUYKEKPLUEVO
TUAMA TNG 0yOpAS 0ag

= BeATLWVETE UTIAPXOVTA TIPOLOVTA
WoTe va KAAUYouv e Tov

= Tewypadkd kptipla: To mpoiov
oa¢ aneuBUveTOL OTNV TOTILKA,
€0vIKN N maykoOouULa ayopaq;

= Anpoypadikd KpLtipLa: To poidv
oag aneuBUveTe MeEPLOOOTEPO OF
avépeg n yuvaikeg; molog nAwkiag;
nolag popdwong; os OLKOYEVELEG )
€pYEVNOEC; TL UPoUC elo0dNLATOG;
Tou epyadovral,

Aokiuaote to!
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10 amapaiTnTa 6TOLXELX IOV TTPEMEL VA £XEL KAOE ZTpaTNYIK) MAPKETIVYK

To moapakdtw onpeio mov Oa Solpe
Sev elvat kaBoAou Bewpntikd! Eivat
TIPAYUATIKA KOL TIPAKTIKA. Agv Ba ta
Bpeite evkoAa ota BLBALA LAPKETIVYK
TIou 818A0KOVTAL OTO TIOVETTLOTA LA
KOl TLG OXOAEG. Baoilovtal oTig apxeg
tou Guerilla Marketing (avtdaptiko
MOPKETLVYK) TIOU TIPWTOG AVETTTUEE O
Jay Conrand Levinson pe tepaotia
grutuyia tnv ekaetia tou ‘80 £wg
KOlL G UEPOL.

Mapakdtw avantioooupe 10 anod ta
onUavtikotepa onpeia tou Guerilla
Marketing, Ta omola mpoowTika
Bewpw Toug Bepélloug AibBoug tou
Mapketivyk. Elvat mpaypata ta
omola 6\olL Ba mpénel va yvwploete
KOLL VO avamTUEeTe otadlakd otnv
emnuyeilpnon oag.

1. AEZMEYZH: Mpémel va yvwpilete
TIWC €va PETPLO “Tipoypappa”’
HMOPKETLVYK OTO OTolo Opwg Ba
Seitete adooiwon kat Séopevon yla
va To ulomotnoete, Oa amodelyBel
TIOAU KaAUTEPO KaL TIEPLOCOTEPO
ETUKEPOEG Ao £va AANO e€QLPETIKO
TIPOYPOLUUA LAPKETLVYK XWPLG
S6éopeuon! To oUOTATIKO TNG
gnutuyilog ival n 6éopevon! Mnv
gekvate Mpayuota Ta onoia Ba

adroeTe OTNV PECT). ZEKWVAOTE KATL KL OAOKANPWOTE
10. Asopeuteite 6tL Oa To KAvete!

2. ENMENAYZH: To udpKeTwvyk dev elval £€060 al\da
enévduon! Kat £toL Ba mpémel va to PAénete. Exete 0
pEoo yia va kepSilete xpripota (Tnv eniyeipnon oag)
KalL emevdUovTag XprMATA OTO HAPKETLVYK, Ba pmopeite
va KepSloeTte akopa meploootepa (EQV TO KAVETE
owotd BEPata). Emevduovtag oto LAPKETIVYK, Ba
kepbioete neplocoTepouC MeAATeC Kot Ba auérote Tig
TIWANCELS 0ag.

Towg elval n kaAUtepn emévducon otnv ayopd mou

MTOPELTE VO KAVETE AUTA TNV OTYUR. ZkedTeite TO!

3. ZYNENEIA: Oa npénel va yvwpllete OTL MaipveL ApKETO
XPOVO oTouG MBavoUg MeEAGTEG COC KAL OTNV ayopd Tou
aneuBlveote wote va oag “pabouv”’ Kal va oag
gpmiotevBoUv. Eav alalete cuveXwg oTtolyelia Tou
MAPKETLVYK, OTIWG TNV TAUTOTNTA 0ag, To podiA, To logo
oag, To positioning, KAT, TOTE glval SUOKOAO N ayopd va
oag eproteuBel. Oool amod eodg Kottdre to logo oag Kat
oloBdveote otL
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TPEMEL TAEOV va To AAAAEETE yLaTi To
£XETE NN APKETO KALPO KaL TO
Bapebdnkate, okedteite To Eava. 2to
onueio ekeivo eivat mou n ayopd
TA£0V TO avayvwpilel, Kat
avayvwpilel Tnv eniyeipnon ooag kat
NV TauToTNTA Ttiow amnod to Logo.
MNpénel va Seifete pLa cuvenela. H
oUTOoUYKPATnon Ba mpEnel va gival
ouppoaxog oac. H emavainyn ivat
€vag aAloc.

4. EMNIZTOZYNH: 3& pua peyain
£PEUVA TIOU TIPAYLATOTOLNONKE e
™V cuppetoxn dekadwv
TIAWVETILOTN WY 0€ 0AOKANPN TNV
Apepikn, yla va kaBoplotel to yiorti
oL avBpwmoL ayopdlouv, n TN
NpOe méumtn, n MolKAla TETAPTN, N
gfunnpétnon tpitn, n moldtTnTA
SeUlTepN KOl oTNV TIPWTN B€0n — oL
avOpwroL andvtnoav Ot elvat
TEAATEG OE ETMLXELPHOELG OTLG OTIOLEG
€xouv gumiotoouvn! Aev xpeldletal
VO TIOULE KATL TEPLOCOTEPO!

5. YIIOMONH: To onpueio auto
Bswpw eival and ta onuaviikotepa!
Edv bev eloaote umtopovetikol Oa
elvat SUokolo va Seifete Séopeuon
kat adooiwaon os 6t adopd to
Mdapketivyk. Oa SuokoAsuteite va
Selte wg emévbduon

e.book

(yoti 6mwc oL meplocoTEpOL —
BéAoupe Gueoa anoteAéopata), Ba
KataAngete va punv eloaote ouveneig
LLE QUTA TIOU TIPETIEL VOL KAVETE, KOl
6ev Ba punopéoete va neloste TNy
oyopad va oog eumioteuBel! Kal ekel
ouvnOwg lval Tou XAveTaL TO
matyvidt. H urtopovn eivat po
LLEYAAN OPETN KOL OTNV EMITUXLO TOU
HMAPKETIVYK €lval amapaitnto
ouoTATLKO!

6. MOIKIAIA: Mpémel va Selte To
HAPKETLVYK WE UL LeyAAn oLk ia
“OmAwv”. Ta OAa auTA €ivat ot
S1adopeC TAKTIKES Kol péoa Tou Ba
XPNOLUOTIOLNOETE yla va auénoste
TIG MwARoeLg oag. Otav
XPNOLUOTIOLNOETE UEUOVWUEVDL
“omAa” (my. wa Stadnuion os pa
ednuepida n mepLodiko) dev Ba
€XETE PeYAAN emtuyia. To
ETUTUXNHUEVO LAPKETIVYK SOUAEUEL
ouUVOULOOTIKA, OTAV XPNOLUOTIOLELTE
oKl omAwv (ry. Stadnuion otov
TUTO 0g cUVSUOOMO e Sadhpon
oto Internet, pe duAradia, pe
Sladnpuioelg o EWTEPLKOUG
XWPOUG, KATL). ESw eival mou Ba
TPEMEL VA YIVEL N owWOTH €AoYy
“OmAwv” aAAd Kal péowv, avaloyo
LE TV “ayopd otdx0”. Kabe otd)og
aroutel kot To S1ko tou omAo!

7. AIAAOXIKOTHTA: Ta mpayuoTka
KEPSN £pxovTal LETA TNV MWANON, UE
™V Hopdr Twyv
enavalapBavopevwy MWANCEwWv.

OL TtepLOCOTEPOL EMOYYEAUATIEG
TULOTEVOUV OTL TO LAPKETLVYK
TEAELWVEL OTOV O TIEAATNG UTIEL OTO
payali kat kavouv tTnv nwAnon. Oocot
okédtovrtal EuTva oUW E€pouv OTL
TO MOPKETIVYK TOTE EeKLvaeL!

8. METPHZH: Mpémel va tectdpete
KOlL VOl LETPATE SLApKWE TNV
OTTOTEAECUATIKOTNTO TWV “OmAwy”
o0¢. Mmopeite KUPLOAEKTIKA val
SumAaoldoete Ta kEpSN oag e To va
LETPATE TA ATOTEAECUOTA TWV
EVEPYELWV LAPKETIVYK TIOU KAVETE.
Kamolo amd ta 6mha oag XTumouy
Stava. AN OUWE XAVOUV TOV OTOXO
TouG. Av bev petproete, dev Ba
yvwpilete mola sivat mowa!

9. ON-LINE: To papketivyk mAéov Ba
yivetal o peyadho Babuod oto
Sladiktuo. Agv £xeTe Kapia
Swotohoyia eav dev eicaote akoua
on-line. Oa mpénel va KataAdPeTe OTL
Ol VEEG YEVLEC Kall OL LeAAOVTLKOL
Katavolwtég Ba xpnotponololv To
S1abikTuo yla TIg ayopEg Toug o€
KaBnuepwvn Baon.

Mo va netvyete dladiktuakad, Swote
wBnon otnv LotooeAida cag pe on-
line kat off-line Stadnuion, Stapkn
ocuvtnpnon, ¢tiate Eva blog,
xpnotgomnotnote ta social networks,
¢dtagte pa ogAida oto Facebook,
OUUUETEXETE O€ OUINTNOELG, OTEIATE
email, nAextpovikd Newsletter,
aveBaote apBpa, kavre follow-up,
KoL YEVIKA SpaaotnplomolnBeite.

10. ZYTKATAGEZH: 3¢ pia emoxn
ootapdtntou interruption
marketing, To KAeLSL yLa TNV entuyia
elval katapynv va kepdioete tnv
ouykataBeon Twv nedatwv oog (site
elvat on-line elte off-line) yia va
TaPaAABAVOUV TO UAKO HAPKETLVYK
NG EMLXElPNONG 0AG. ZTNV CUVEXELA
£DAPUOOTE TIC TAKTIKEG 0OC
MAPKETLVYK LOVO OE EKELVOUC TTOU
o0¢ £XouV SWOEL AUTH TNV
ouykataBeon. Mnv onataldte
XPNLOTO KOL EVEPYELOL OE AVOPWTTOUG
mou 8ev oag tnv Sivouv.

Auta nrav 10 onueia ta omoia
Jewpouue FsueAiwdn yia tnv
EQPapLIOYN EVOG AITOTEAECUATIKOU
TIPOYPAULOATOC LUAPKETLVYK.
MeAetnote ta o€ ueyaiutepo Badoc
Kot SEITE TTOLEC VEEC YVWOELG
UTTOPEITE VAl AITOKOIOETE.
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7 amAa Brjpata yia €va Marketing Plan

To emituXNUéEVO MAPKETIVYK UTTOPEL LOVO va
EeKLVNOeL LOALG £XeTe Eval IXESLO MAPKETLVYK.

Eva Zxédlo Mapketvyk (Marketing Plan) 6ev
xpewaletatl va eivat 100 oeAideg yla va eival
amoTEAEOUATIKO. Eva Zx€610 MAPKETIVYK Umopel
va elval ano pia €éwg 10 oeAibec kal va sivat
£€ALPETIKO.

Oa oag BonBnoel va mpoablopioste ou
eloaote twpa — mou BEAETE va MATE — KAl TG
Ba mate. Oa oag Bonbrnosl va npoodlopioete pe
okpipela tnv ayopd — otdX0 0AC, VOl
ovakaAUPeTe To 0d£EAN TWV POIOVTWY oaG Kal
va Ta OUVOEDETE e TIG PaBUTEPEG AVAYKEG TNC
oyopacg oag. Oa oag Bonbnost va
“tomoBetnOeite” otnv ayopd aAAd KoL va
okedteite véoug, SnULoUpYLKOUC TPOTIOUG
TPOBOANC KAL ATIOKTNONG VEWV TIEAATWV.

Mropel va €xete T MAVTA OTO HUAAG 0ag, OAAA
eneldn elpaote AvBpwMoL KaL UmopoUuE
gUKoAa va Byoupe and tov pdpo pag, Ko
elval va amotunwoete TG okEPELS oag oTo
xaptl. Mnv apelnoete tyv Stadikacio autn!

QuunBeite, éva IXESL0 MAPKETIVYK TIPETEL VO
glval anAdé otnv vlonoinon, dtadopetika Sev
Oa ulomoinBsi kabBoAou!

Mo va Eekvroete, akoAouBrote Ta emopeva
edta BrApoata:

MepypdyTte nmolog €ivat o Zkondg tou MApkKeTIVYK mou Ba e@appooete. Tt BEAeTE va
netuxete; MNMoleg dpdoelg BEAeTE oL nENdTEG 00G va avaAdfouy;

MepypdyTte nwg Ba NETUXETE TOV ZKONO AUTO, EENYWVTAG Nola gival Ta KUpLa “0@EAN” nou
NAPEXETE OTOUG NEAATEG 00G. AWOTE andvtnon otnv epwTnon: lNati kdnotog va £€pbel Kal
va ayopdaoel and epeva;

MeplypdyTe CUYKEKPLUEVA KAl HE OAPAVELD TNV ayopd - otdxo oag. Nolog eival o 1davikog
neAdTng oag;

Mepypdyte nwg BAENEL N ayopd oag tnv entxeipnon cag. MNMwg eival “tonoBeTnuévn” auth
TNV OTLypn Kat nwg Ba “6EAate va TonoBeTnBel” and edw Kal NEPQ;

MepypdyTte noloug “Tpdnoug” Ba XPnOoWOonooeTe yia To MAPKETIVYK TNG €MLXEipNONg
0ac. To PAUa auTO €ival TO PEYOAUTEPO OE EKTAON, OAAA KOL TO MO0 OLOCKEDAOTIKO.
MeplypaywTe TL dla@NUIcELG Ba KAVETE KAl 0€ nola péaa, Tt Ba AETE OTA PNVURATO 00G, KAl
YEVIKA OAEG TIG EEUNVEG LOEEG KAL TPOMOUG NMOU £XETE YA VA NPowbnoTe Ta NpoidvTa Kat
unnpecieg 0ag.

210 BAMa autd OwOTeE TNV TAUTOTNTA TNG ENXEIPNONG 0AG KAl NEPLYPAYTE TNV
“‘npoownikoTNTA” TNG. AWoTe TNV “@Aoco@ia” Tng enixeipnong, n onoia olEnel kaOe
0paoTNPEIOTNTA TNG Kal avayvwpidetal and Tov KOOLO.

AlapopewaoTte Tov NPolnoAoylopud oag yia To MAapKeTivyK. Yndpxouv noAloi tpémnol yia va
kaBopioete “néca va Eodéwete”. MNa apxr opiote €va NoocooTd eni Tou €tAaou Tlipou.
2uvnbwg 10% eival €va ikavonoinTikd nooooto. Aeite TL SOUAEUEL KOAUTEPA YIa €0GG KOl
NPOXWPNOTE 0 AANAYEG.
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AUENOTE TNV AMOTEAEGULATIKOTITA TWV ALXPTULOTIK®DV

OOC UVUHAT®WV

ZoUUE o€ Jla Mo Omou Kaveig dev
£XEL XPOVO, OMOL elval ToOAuGoyoAol,
OTIOU €AV PWTHOELG KATIOLOV “TL
KAVELG;” Oa oou amavinoeL oxedov
olyoupa “aoe tpéxw”. Ta mavta
KLVOUVTAL e PHEYAAN TOXUTNTO EVW
oMol mpoonaBouv va poAdBouv
KATL.

Tautoxpova maipvoupe Kabnuepva
XALadeg mAnpodopleg, péoa amo to
internet, Tnv tnAedpaon, To
padLodwvo, To TEPLOBIKA, TIG
ednuepideg, evw dexopaote
EKOATOVTASEG SLAPNULOTIKA
pnvupata, email, tnAedpwvnuata,
SMS, véa, L6 OELG, KOUTOOUTIOALQ,
Kol oo og OAa autd Oa TpEmel va
aveBacou e kamolo post oto blog
pag, va Kavou e tweet, kot va
OMAVTAOOUE O€ “IPOOKANOELS”
diag oto Facebook.

O eykédalog pag aduvartel va

0 POLOLWOEL TOV KABNEPLVO AUTO
opupayd6 mAnpodoplwy. Tuvnbwg
KPATANE OTL LG EKAVE EVTUTIWON,
EVW amoppintoue oxedov autopata
omnotadnnote AdAAn mAnpodopia
Bewpolpe dxpnotn yla EUAC.

‘Epeuveg €xouv deiel 6tL O

avBpwrivog eykEPpalog dev pumopet
VO CUYKPOATNOEL TAVW amnod 7
oposldeic minpodopiec. Na
mapAdelyua, v oog pwiovod va
LLOU TTE(TE OAEC TLG LAPKES
QUTOKLVNTWV ToU yvwplilete, Ba pou
Aéyarte TOAU eUKOAQ TLG TIPWTEC
edta, evw petd Ba apyilate va
SduokoAevote, apolo mou E€pete OTL
OTNV 0lyopQ& UTIAPXOUV EKOTOVTASEC.
Kavte To oav doknon Kal deite eav
LoxVeL. NOoEg LAPKEG TOLYAPWY
pmnopeite evkoAa va okedteite; Moo
HAPKEG KlvnTwv Kat H/Y pmopeite va
BupnBeite; MNTWG HETA TIG £PTQ,
Eekvave Ta SUOKOAQ;

YkedOeite Twpa OTL HECA OTO
niepBaAlov autd mou Blwvouy

KaBnUePLVA OL TEPLOOOTEPOL AVOpWTIOL,

£pxeote £0el¢ Kal O€AeTe va Toug
TLOUANOETE TO TPOILOV I TNV UNnpecia
ooc. MpEmeL va Toug neioste va
emAé€ouv to S1kO oo TPoiodv Kot OXL
TWV aVTAyWVLOTWY 0aC.

Oa MPEMEL VAL UTTIELTE 0TO HUAAS TOUG,
KOl LAALOTO OTLG TIPWTEG BETELG. ITOXOG
oG PENEL va elval, va Souv To mpoiov
oo¢ w¢ TV povadikn aélomiotn Avon
ko Aoyikn emidoyn yia va AUocouv 1o
TPOBANUN TOUG N VA LKAWVOTTOLOOUV TIC
avaykeg ko emduuiec toug. Timota
Awyotepo!

3
“
v’
o
"
&
3
-
a

OLmeploootepol otav Stapalouv Eva
TEPLOBLKO, pLa epnuepida ) amid
oepdapouv oto internet Sev £xouv
OTO MUOAO TOUC TO Ttpolov oag. Mnv
£XETE TNV QUTATATN OTL Ba Mpoogfouv
olyoupa tnv dtadnuion oag!
Aéxovtal T0oeg GAAeC TAnpodopieg
Kol elvat tooo moAudoxolol ou dev
£€Xouv Tov Xpovo va dwoouv cnupacio!

Eoeig £xete apeoo evdladépov kal Ba
TNV npooefete. Aev LOXVEL TO (610
OUWG KOl LE TOUC avayvwoteg/
oépdep. Oa TNV MPooefouv Hdvo av
Toug evlladépel. Eav toug TpaPréel
TNV POCOoYI Kal £XOUV KATL va
kepdioouv.

Ornote YuunBeite:

Oa toug “kepdioete” povo eav
OLVTIKOTOLOTA OETE TNV OKEWYN IOV
€XOUV EKELVN TNV OTLYMK ME pat GAAN
mo evéladépouoa and autr nou
€iyav oto pualo Toug npv
StaBacouv tnv Stadiuion oog
(éavadbiaBaote 10)!

Kat mwe Oa to metvyete autd;
Mropeite va eunvevoteite
Slapalovrog mapakatw.
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lNa Towovg Adyoug ayopalovv oL avOpwmoy;

Mua Baoikr apyn mou Ba mpémneL va
Bupadote eival otL oL avBpwrol v
ayopAlouv auTtd nou xpeLalovrat,
ayopalouv autd rtou BéAouv! O
Geoff Ayling, oto e€alpetiko BLBAio
tou “Rapid Response Advertising”
(6tadnruion aueonc avranokplong),
£XEL CUYKEVTPWOEL Kal pag divel 50
AOyou¢ yLa Toug omoioug ayopdalouv
oL avBpwrol. Epeic edw kavaue eva
“®IAtpaplopa” Kot oag Sivoupe Ttoug
35 7o ONUAVTLKOUG (KATA TNV yvwun
LG TTavta).

To HUOTLKO €lval va cuvdéaeTe Ta
TAEOVEKTAATA TOU S1KOU oag
TPOLOVTOG LE TOUG AOYOUC TToU
KAVOUV TOUG avBpwroug va
ayopalouv. Ta 6XOALA OTLG
napevOEoeLg elval KA pou.

MNape Aoudv va S0UME yla TOLOUG
Aoyouc oL AvBpwrotL ayopalouv:
1. T va Bydlouv neplocotepa
Aedtad (av kat dev pmopouvv
Vo ayopacoouV tnv eutuyio)
2. Tl vo vOoLWwaoOoUV TIo AVeTolL
(..akoua Alyo meptocotepo)
3. T va mpooeAkyoouv To
“unpdapo” (emetbn axebov
0ol o Aatpevouv)

e.book

10.

11.

Ma va av€noouv tv Puxaywyia
Kal dtaokéSaon otnv {wr) Toug
(eneldn poc apeoeL va mepvaue
KoAa)

Mo va amodeVyouV TNV KPLTLKA
(tnv omoia kawveic Sev FeAet ko
UOG TIPOKAAEL ayXOG)

Mo va kavouv Tnv S0UAELd TOUG
TILo eVKOAQ (ULO CUVEXNC aVayKn
yta moAdouc¢ avipwroug)

Mo va kKavouv Tnv S0UAELd TOUG
IO ypnyopa (eretdn ot avipwrot
yvwpilouv OTL 0 Ypovog eivai
QVEKTIUNTOC)

Mo va Sgiyvouv veodtepol (yLarti ot
“Véol” eival eEAKUOTLKOL Kol akOUO
“€xouv mépaon”. OL kUpLOL
QYOPOAOTEC TETOLWV MPOIOVTWV
(1t.x. KAAUVTIK@) €lval yuvaiKeg.
Tedeutaia kat avtpec.)

Mo va yivouv 1o anodotikoi
(eneldn n anobdotikotnta
e€olkovouei ypovo)

Ma va amopuyouv TtV eninovn
npoonadela (emeldn kaveévac ev
amoAauBavet va 5ouAeUEL
okAnpa)

Mo va mPooTatEUCOUV TIG
dloktnoleg toug (emeldn
SoUAsav okAnpa yLa va tic
QTTOKTAOOUV)
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13.

14.

15.

16.

17.

18.

19.

la va amoKToouV oTUA (eretdn ot
avBpwrol e otuA givai
TIEPLOOOTEPO EAKUOTIKOL. Kot o€
OAouc apéaoet va
OUVAVOOTPEPOVTOL UE EAKUOCTIKOUG
avBpwrnoug)
Mo va eEKPpAcouV TNV ayarn Toug
(lowg o mio ouyvog Adyoc yla va
KAVELG omoladnitote ayopd)
Ma va opyovwBouv (ertetdn n taén
kavel tnv {wn anAouoTepn Kot
EUKOAOTEPN)
MNa va awoBavovral achaleis (n
aopdleia anotelel uta Baotikn
avOpwrivn avaykn)
Ma va yivouv anodektol (ertetdn
auTo onuaivel aopadleia. O @oBog
™¢ anoppupng eivat Baotkog
KLvnTnpLog mapayovrag twv
avpwnwv)
Mo va eE0LKOVOUooUV XPOVO
(emteldn yvwpifouv otL 0 Ypovos
glvat o moAUToG ano ta
xpnuara. Eivat lwn!)
Ma va yivouv 1o uyLeic Kat pe
KaAUTtepn GUOIKN KaTtdoTaon
(eneldn 6Aot Bédouv va lrioouvv
eploootepo, e€aAdou Ja Seiyvouv
TIEPLOTOTEPO EAKUOTIKOL.)
Mo va tpooeAkUooUV To avTifeto
dUAo (0 avipwrtoc umopei va Kavel
anioteuta npayuarta yia va “pist”
QauTOV 1} AUTHV)

e.book

20

21.

22.

23.

24.

25.

26.

27.

28.

29.

. Mo va mpoatatevoouv TtV
OLKOYEVELA TOUG (uta aAAn Baoikn
avipwrtivn avaykn)

MNa va mpootatevoouy TNV GrRun
Toug (emetdn SovAsav okAnpa yio
va tnv dnutoupyrnoouv)

Ma va aoBdavovtal avwtepoL amno
Toug GAAoUG (N avdpwrmivn
uaratodoéia ota kaAutepa tnNg)
Ma va eival otnv poda (enstdn
&€pouv otL ot yUpw Toug Ba To
nipooeéouv kat Ga eivat cool)

MNa va evBouaotalovtal (ertetdn ot
avBpwrol xpetadovrol Tov
evBouaotaouo ot ula aviapn {wn.
Ma napadeiyua, ta x-treme sports,
bungee-jumping, kArt.)

Ma va emKovwvoUVv KaAUTepa
(emte1dn Jédouv va yivovra
katavontol ano touc aAldoug)

Ma va LKAVOTIoL|ooUuV UL
napopunon (évac Baotkoc Aoyoc
mtiow aro Evav usydado aptduo
ayopwv)

Ma va e€0LKOVOUooUV Xpruata (o
TTLO ONUAVTLKOG AGYOC¢ yia Eva
ueyado kouuartt tou mAnduouou)
MNa va gival o kaBapol (emetdn n
akadapoia ocuyva mnyaivet ue tnv
aoPévela kot tTnv anoppudn)

MNa va yivouv Snpodheig (ertetdn
kata Badoc LA apEoeL va
aoyodouvvrat OAot UE EUAC)

0Oh crap.

/

Curiosity killed the cat.

30. la vol LKOWVOTIOL 0oLV LA TIEPLEPYELQ (UITOPEL VAl OKOTWOE TNV
yata aAdd napakivei tnv nwinon)

31. Mo va LkovomoLoouV TNV 6pen toug (yLati n reiva dev eivai
KaAo mpayua)

32. Mo vo amoBarlouv To dyxog Tou cUyXpOoVoU TPOToU {wNC
(..6ev xpelaletat va to eényriooue. To ayxoc Ja pag “past”!)

33. Mo va eivat evnuepwpévol (ylati dev ivat StaokebaoTiko va
Jewpeioar adarig. OAot va to EEpouv eKTOC amo e0éva;)

34. Mo va kavouv to hobby toug (eretdn 6Ao douleid ko kae§oAou
Staokedaon, Sev kavel kaAo)

35. Mo va adproouv pia KANPoVouLd (emetdn autog ivat évac
KaAG¢ Tpomo¢ va {noeig yla mavra)

Yiyoupa oL Adyol givat moAAol meplocdtepol, Opwe Stapalovtag
outolg Touc 35 Oa apeTe olyoupa EUMVEUON YLa va cUVEECETE
TO TAEOVEKTALOTO TOU SIKOU 0OG TIPOLOVTOG LLE TLC TIPOCWTILKEG
(koL umtoouveldnteg) emBupieg Twv MeAotwy coc. Me tov TpoTo
oUTO Oa BEATIWOETE ONUOVTIKA Kol Ta S1adnULOTIKA 00C
unvopata. H Stadikacio eivat Stookedaotiky. Aokipdote to!

HTTP://EPIXEIREIN.GR| ©2011 BASIAHZ A. MAMNAL



e.book

MARKETING
FOR SMALL BUSINESS

A€Ka 18£EC YL KAAUTEPO MAPKETIVYK

‘Epeuveg deixvouv OTL KOOTICEL 5 Ewg 6 QOPEG Mo AKPLBA G€ A ENXEIPNON va YEPEL Evav VEO NEAATN,
ano To va KAavel €vav fodn undpxwv va ayopdoel Eava. O@a npenet va yvwpilete 6TL N KaAUTEPN NNy
unownewy Mehatwv eival to undpxwv MNMeAatoAoylo oag. OKTw oToug OeKa, Ba NPoTIUoouy Eava tnv
ida enixeipnon €dv peivouv ikavonotnpévol anod To MNMpoidv Kat TIG unnpeaieg TNG.

MouAfote Eava ae undpXovTeg NEAGTEG

Oa npénel va Bupdote Nwg ol avBpwnotl ayopddouv Ta “NAEOVEKTANATA” TwV MPOIOGVTIWV Kal OxL Ta
MouAnote Ta 0@EAN TOU NPOIOVTOG 0OG “XapaKkTnNEIoTIKA” Toug. Ot dvBpwnol dev ayopdlouv auTokivnta, aAAd ayopdlouv taxUTnta, status,
KaL 6xL Ta XapakTneLoTIKA Tou OTUA, anédoon, f ac@aiela. Aev ayopdlouv capnoudv, aAAd ayopdlouv Opop@a kal KaBapd paAALd.

AVOKOAUYTE TO GNUAVTIKOTEPO OYEANOG MOU NPOCPEPEL TO NPOIOV 0aG Kal OEETE TO OTNV ayopd 0aG.

OL dlagnuioelg oag Ba npenel va eival evepynTIKEG Kal OxL nadnTIkEG. lMeite Toug va enoke@BoUv TO
MapakivioTe Toug NEAATEG OAG VA KAVOUV  KOTAOTNUO 0aG, NAPAKIVACTE TOUG VO 00G KAVOUV £va TNAEQPWVNUA, va oag oTeilouv email {ntwvtag
KATL, SPACTNELONOOTE TOUG NANPOYOpPIEG, va eNoke@BoUV To web site 0ag, va nepdoouyV yia va 00UV and KOVTd Tnv OOUAELd Kal Ta
npoidvta oag. MNa va KAVETE To HAPKETIVYK va OOUAEWEL BETIKA yla TNV ENLKEIPNON 00G, NPEMEL VO MNEITE
O0TOoUG NENATEG 0OG AKPPWG TL BEAETE VA KAVOUV.

Eoeic pnopei va E€pete yla TL npdypa PAGTE, oA oL NEAATEG 0ag EEpouv; Oa NPENEL VO KATAVONOETE
Enowvwviote Eekabapa e TouG NEAATEG nwg ot AvBpwnol SEV OKEPTOVTAL CUVEXWG TNV EMIKEIPNON ] To NPoidv 0ag Kat 0Tt Ba dWOOUV UOVO TNV
oag MO NPOCOXH TOUG OTNnV OO@IoN 0ag - akOpa kat étav Tnv npooegouv! Oa npénel va Oeite tnv
Ol@nuon oag an’ €Ew oav va Aoactav neAdTng. MNpénel va olyoupeuteite nwg éool diaBalouv, akouv
rl BAENouv TN dla@non, kataAapBaivouv NARPWS To KUPLO prvupa nou BEAEL va nepAoEL.

KowvwvikonolnBeite neplocdTEPO Kal YVwPIOTE VEOUG avBpwnoug (MNYAiVETE YUUVAOTAPLO, YPAQPTEITE

BdaAte 11§ Anpooieg ZXECEIG OTO o€ €vav OUANOYO, ] OUMUETEXETE O EOENOVTIKEG EKBNAWOELG). MnVv EEXVATE OTL OL NEAGTEG NOU £XOUV
KaBnpepvé cag npéypappa TIG neploadTEPEG MBavOTNTES Va ayopdoouv and €0dg, ival autoi Nou oag yvwpifouv Kal EEpouv TNV
OOUAELG 0AG.
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ETtidoyog

J0G EVXOPLOTW TIOU KATeEPAOCATE QUTO TO
ebook kat mou to SdaBdoarte. EAni{w va to
Bprkarte evlladépov kal TAnpodopLako.

Me ti¢ mapandvw nAnpodopleg Exoupe
HOvo okaAioel tnv emipavela! Eival opwg
pLa KoAn apxn yia 6ooug dev €xouv €pBetL
og enadr £wg Twpa pe thv Stadkaoioa
ToU MApPKETLVYK.

Qewpw OTL epapuoloVTaC TA OPATTAVW,
KOl KAVOVTAC TLG SIKEG 00 OKEPELG TTAVW
o€ autd nou Stafdoarte, Ba AMOKTOETE
olyoupa MepPLOCOTEPEC YVWOELG YL TNV
€MYelpnon Kot Toug MeEAATEG 0O, KL
BETETE TIC PACELG YLA PO ETUTUXNLEVN
avantuén tng entxeipnong oac.

Mptv eruAé€ete pla péBodo va
npooeyyioete Toug avBpwroug,
okedOeite autd: Asv sival amapaitnto va
TIELTE TA TTAVTO OTOUC TTAVTEC , oUTE lvail
Suvarto. AvtiBeta npenel va
TpooTtabrosTe va TIEITE KATL OE Kdmotov!
TO UAVUUO TOU LAPKETLVYK TTOU
edapuolete eival to “ kAT’ Kal To
OTOXEUOMEVO KOO elval To “karmolog”.

e.book

QupunBeite, To olyxpovo MAPKETLVYK
Xpelaletal Xpovo, Qavraoia, Evépyela,
Kal Alyotepo XprpoTa.

Mpoteivw va StaPfdaocete to ebook duo
dopéc.

Tnv npwtn Gpopa yla va IAPETE (LA ELKOVOL
KOl val evToTtioeTe Ta onpela - kKAeldLa mou
oo¢ EKavay evtumwon.

Tnv 8g0tepn dopa mpoTeivw va YpAEeTe
TG 6PACELG TTOU OKOTIEVETE VA TIAPETE KOl
va oploete nuepopnviec.

BAETw moAAoUG avBpwroug va StaBalouv
Kall va paBaivouv xwpig va kavouv
npatelg kat Sev BEAwW va cupPel auto oe
£004C.

QiAika,
BaoiAng Mamnag

Emtiyetpnuatikog ZupuBoudog
http.//epixeirein.qgr
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